_ SEAEPAILHAR CIYIKEA @% BCEMMPHAR OPraM3aLmIm MUHHCTEPEIRO
IeRg

c B 10 HAJPOIY B COEPE PrBOCKEERME
ARETPABOOXPAHEHNS 3APAB0ONpaHEHRR SCHACKDM SETIEPALIMM

17 ceHTAGPA BO Bcem Mupe BbicKa3biBauTeCb U
oTMmeyaeTcHa A
BCEMMUPHBI AEHD y4yacTByuTe B MEpONnpUATUAX
BE3OMACHOCTU NALMEHTOB B noanep)xky BcemmupHoro
AHA 6€30MacHOCTH .
HeCMOTpH I;Ia BblCOKWe AOCTUXeHWNA ﬂal.lldeHTOB! .
coBpemMmeHHOUN meAnuUuWHbl, Npu neyeHU

3a6oneBaHui BCe elle CyLwecTByioT
PUCKK ANA NaLNEHTOB.
OTmeuauTe B CcouMnanbHbIX CceTAaAX
Mwuposble nccnefgoBaHus ny6nnKauum xewTaramum:
CBMAETENbCTBYIOT: aKTUBHOE yyacTue
NnayMeHTOoB B Npouecce NeYyeHns

ynyuwaet KAYECTBO u BE30MACHOCTb A BRSSO TR IR RS CH PO

i Gein i i i #PatientSafetyDay
: Tema BcemupHoro aHs 5653 Npegnaraem NpoiiTi onpoc no Bonpocam 17 ceHTA6pA 2023 ropa
€30NacHOCTN NauueHToB B aKTMBHOTIO y4yacTus B npouecce 1e4eHns no A
rony: A BceMUpHDIiA AeHDb
«BoBneuyeHue nayneHToB AN 6e3onaCH OCT“

obecneueHun 6esonacHoro
oKa3aHUA MeaANLUHCKOU
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nauueHToB

bonbwe BHUMaHUA
MHEHUI0 NauueHToB!
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OrBY «HauvoHanbHbIil MHCTUTYT KauecTBa»
PoczgpaBHagsopa
Ten: 8(495)980-29-35, info@ngqi-russia.ru
caliT: www.ngi-russia.ru



3OOEKTUBHOE B3AUMOENCTBUE
MEAWLUWHCKOIO PABOTHUKA K
NAUWUEHTA

OcHoOBHbI€ e KOMMYHUKaLuun
Bpaya U NalyuueHTa — 3TO co3gaHue
KOHCTPYKTUBHbIX MEX/TUYHOCTHbIX

OTHOLIEeHU U, obneryeHne obmeHa
nHdopmauuen n BoBieyeHne
nauMeHTa B NpoLecc NpUuHATUA
pelleHun

MaymneHT — aKTUBHbIN U NO/THONPABHbIA
YUYACTHUK NPOLECCa NIeYeHUs, ecu:

’;? aKTUBHO y4yacTBYyeT B pa3paboTke u

NCMONMHEHUMN nnaHa  neyeHus,
npodunakTukm, peabunutauyum,
3ajjaeT BOMPOCbl, KOTOpble ero
6ecnokoAT

ﬁ coobuaer 060 Bcex cCUMNTOMax
60ne3Hn, MNO6OYHbIX AEUCTBUAX W
HeXenaTenbHbIX  peakuuax npu

npueme NneKapcrs,
HebnaronpuATHbLIX CO6bITUAX NpuU
Kcn/yaTaunmu MeULIMHCKNX
n3genun

;? cobniogaetT Bce MpaBuna npuema
Ha3HauyeHHbIX neKapcTB,
npoeeaeHus neye6Ho-
ANArHOCTUYECKUX npoueayp

;? cneguT 3a COCTOAAHMEM CBOEro
310pOBbA Ha perynsapHoi ocHoBe

3A4YEM YYACTBOBATb
B NPOLECCE /IEYEHNA?

v Bbr /yduie Bcex 3Haere cBOH cumMiiTombl U
peakyno Ha s1edeHune

v' Bbl  MakcUMasibHO  3auH TepecosaHbl B
MO3UTUBHOM pe3y/ibTare /iedHeHua

v’ Bawwn Bonpocbl M aKTUBHOE yyqacTue
MO3BO/IAT HUYEro He ynycruTb U JOOUTHCA
MMOCTaB/IGHHbIX — Le/led  Npu  JIEHEHNH,
npogbunakTuke u peabuanTayun

KAKWE MOJIE/TW B3AUMOAENCTBUSA
BPAYA U NALWUEHTA CYLLECTBYIOT?

MaccuBHan Moaenb
Bpay npuHUMaeT peweHWa o NevYeHUu nauueHTa
CaMOCTOATENbHO, @  NauMeHT  BbiCTynaer
obbekToM BO3aeicTeMA. PaboTaeT B cuTyaumax,
KOrAa nauumeHT Haxogutca 6e3 cozHaHua, uau
npomegneHue ¢ Ie4eHUeM MoXKeT BbiTb onacHo
Ana  KusHu. [Mpoueaypbl  obcyxaeHua U

cornacoeaHWA C NauMeHToM OTCYTCTBYHOT.
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Mopgenb coTpyHUUYecTBa

Bpay obnagaeT BnacTbio BO B3aMMOOTHOLLEHUSAX C
nauueHTom Bnarogapa CBOMM 3HAaHUAM, HaBbIKam
v onbITy. OH pa3pabaTbiBaeT nNnaH nevyeHus U gaer
COOTBETCTBYHLIME  PEKOMEHAALMU  NaLMEeHTY,
paccyuUTbIBas, YTO NauueHT byaeT um cnefoBaTh.
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MOﬂEJ’Ib B3aUMHOIO yyactuma
Bpay v nauueHT — paBHOMpPaBHble MapTHEPSI.
MauueHT paccmaTpUBaeTCa Kak 3KCMepT B CBOMX
Lenax M MMM3IHEHHOM OMbITe, 4YTO AenaeT ero
y4actve  Heobxogumeim  anA  paspaboTeu
VHAMBMAYANbHOTO nnaaHa nedveHus. Ponb Bpaya
3aK/lo4aeTcd B TOM, 4TODbl BbIACHWTH LM

L naumeHTa 1 NOMO4Yb NAaUMEHTY AOCTHUYE MX.

KAK MONY4YNTb MAKCUMAJIbHYIO NMO/Nb3Y
OT NMPUEMAY BPAYA?

v' [MogroToBbpteck K npuemy: 3anuiinre

BOMPOCbl M BO3HUKLWINE  [IPO6/IEMDI,
onpegennte, 4Yero Bbl xwgere or npuema
(nonyunts HanpasneHne, 1eKapcTeo u 4p.)

v' 3apaBaute Bonpocsl. Bcerga
v' He yxogute, roKa ro/IHOCTbIO He MoUMeTe

BCe, 4To pacCckazasa spad

V' ByAbTe YecTHbI U OTKPbITbI
v He oxwupgavite, 4ro Bpay «npoyter Bawwm

MBIC/TUY, pacckaxuTe o060 Bcém, 410 Bac
becriokout

v [lpumute BO BHUMAaHUE, 4YTO BPayy HYKHO

Bpemsa YTo6bi MMOCTaBUTb BEPHbBIA AUArHO3,
Begs  HUHorga OH  conpoBoxgaerca
COMyTCTBYOWNMU 3a60/1€BaHUAMMU

v’ Cobnwgante nnaH riedyeHus u cregyure

BCceM pexoMeHgalluam

v He npuxogure Ha npuem B oguHoH4Ky. ITycre

Bac conpoBoxgaer 6/1M3KUA POLCTBEHHUK
unn gpyr

v ByAbTe Tepnenusbl, Bpa4y xoder Bawero

BbI3JOPOB/TI€HUA He MeHbllle Bac
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